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A direct quotation repeats exactly what the person said, even if the words are ungrammatical or vulgar.  “Git outa' there!” he shouted. 

You may want to use the Latin [sic], which means “thus” to indicate that you know that it's wrong, and it's not your mistake. 

“Franklin Rusevelt [sic] saved us during the depression.”

In American English, double quotation marks are used for direct quotations.   “     ”

In British English, single quotation marks are usually used for direct quotations.   ‘      ’  

In some languages, the opening quotation marks are high, and the closing marks low.   “    „ 

In French, Russian, Greek, Portugese, and in some other languages, guillemets are used.  «     »

A comma is used to introduce short quotations. 

Our teacher always says, “Language is not a science.”

Quotations of several sentences are usually introduced by a colon.  

 Exclamation points and question marks which are part of the quotation are within the quotation marks.  “Watch out!” he shouted.  “Why?” she asked.  

If the quotation which normally ends with a period is not at the end of a sentence, a comma is used instead of a period.  “Leave your boots outside,” she said.   

For a quotation inside a quotation, single quotation marks are used.  

Frank asked, “Why did Lincoln say, ‘Four score and seven years ago . . . ’?”

The ellipses points (three dots) indicate that some words have been left out. 

Sometimes, a writer uses quotation marks to indicate that a word or phrase is not his, but someone else’s.  It is another way of saying that he is not in agreement, or doesn't believe it.    

The “experts” said that the plan wouldn't work.  

An indirect quote means that you have interpreted what was said, and have probably shortened it.  

The president said that he was taking steps to stimulate the economy.

Direct quotation:  The teacher said, “Bring your notebooks.” 

Indirect quotation: The teacher told us to bring our notebooks.

Say is most often used for direct quotations of declarative sentences, and tell is more often used for indirect quotations, but either word may at times be used for direct or indirect quotations.  Both words may be used to indicate either spoken or written communications.

When tell is used in an indirect quotation, the indirect object is always stated.  

I told him to save his money.  He told me to mind my own business.

When say is used, an indirect object is not used.  It is either not stated, or a prepositional phrase is used instead of an indirect object.

He said that he was tired of working every weekend.   (No indirect object)

He said to us that he was tired of working every weekend.  (No indirect object.  Prepositional phrase)

He told us that he was tired of working every weekend.  (Indirect object)

